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NEW MEXICO PUBLIC REGULATION COMMISSION
OF THE STATE OF NEW MEXICO

New Mexico Water Service Company hereby gives notice to the public and the Commission of
the filing and publishing of the following rules and regulations, which are attached hereto:
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First Revised | Service Connection Original Rule No. 8 March 26, 2025
Rule No. 8
Original Rule | Fire Hydrants Eliminating Original March 26, 2025
No. 24 Rule No. 24
Original Rule | Cross Connection March 26, 2025
No. 25
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. : * These Rules and regulations shall cover domestic water distribution service furnished

by New Mexico Water Service Company. The properties to be serviced are more

+ particularly described in the filings submitted to the New Mexico Public Regulation
Commission pursuant to its General Order 2. These rules are interided to promote safe ard
adequate water service to the public and to provide standards for usiform and reasonable

practlce

Conformed copies of these rules and regulations are available for i Inspection at the
Company s main ofﬁces. : . '
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- Cynfliia Geran
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COMPANY — NEW MEXICO WATER SERVICE COMPANY —~ ELEPHANT
BUTTE AND MEADOW LAKE SYSTEMS

CUSTOMER — Any pérson, firm, association, corporation, or any agency of the
federal, state, or local government, being supplied with, arid/or responsible for -
payment for, water services by the company.,

WATER SERVICE -- The general term for furnishing the customer with water; also,
the pipe connection from a distribution water main to a customer’s water meter.

' PO]NT OF DELIV ERY — The point of delivery shall be the pomt wheré the facilities

of the Company connect to the facilities furnished by the customer as prowded
heréin. : .

- YARD LINE OR CUSTOMER’S WATER LINE - The piping owned and mstalled

by the customer srde of the meter to his point of service. G R

RECONNECT CHARGE A charge made by the Company at the time apphcanon 1s _

i = e

v

r. fwelve months has not pald a bill by the date that a subsequent bill is

‘rendercd on three ot more occasions,

IR :',x

L DELINQUENT The status of a bill rendered to a customer for utility serwce, whlch

remains unpaid after the due date of the bill.

% 9,4/")-?/ - 4’/ Cynt: fa Geran
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_ U’IILITY CHARGES The bﬂhng or charges for the provision of utlhty service and

, MONTH_-er BILLING PERIOD The eIapsed txme between two successwe meter
: readmgs' Whlch elapsed time shall be approxmlately thjrty 30 days o ,
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DISCONTINUANCE OF SERVICE — An intentional cessation of servme by the
Company not voluntarily requested by a customer.,

'-ESTIMATED BILL — A bill for utility service, W]]lCh is not based on an actual -

readmg or the customer s meter, or other measuring device, for the penod bllled
RENDITION OF A BILL — The date of maﬂmg or personal dehvery ofa blll by the
Company.

RESIDENTIAL SERVICE OR USE — The provision of or use of water for household
or domestic purposes. :

SPECIAL SERVICE A service provided to a ¢ustomer by the Company, whch is
not subject to a tanff schedule, I

othér chasges authonzed by the Commission pursuant to approved tanﬁ's.

Cynthth Geran

BY

'—'———v—._.__—;__—
APBROVE
L BEW MBuco FUB—'G%ZGU_A“]DN COMMISSION

—— Controller

= —_



NEW MEXICO WATER SERVICE COI\IPANY ' l\_‘ | PUSLIO
PR AV 73 B T Pl

) - ELEPHANT BUTTEAN])MEADOW LAKE SYSTEMS r‘Ul 0N
. ORIGINALRULENO.3 - COMMISSION |
< . _ | CHARACTER OF SERVICE 280k Ju 20 Pﬁ 2: 1.9 :

L " Pagelofl |

A. Water service for domestic use will be furnished under co'ndiﬁons as stated in
. these Rules and Regulations and the applicable provisions of the Company’s Rate

Schedules.

B. Water service will be ﬁn'mshed under the rate specified in the rate schedule based
upon the customer class as established by the appropriate rate tariff on file wﬂh the
Comnnssxon and currently effective. : ) ’ i

C. Each sepazate customer service or customer meter location will be metered and -
billed separately. -

27 2’%@3 Z Cynifia Geran

e Coniroller
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All applicants for service may'be required to sign:
a. The Company’s Standard Service Agreement; or
b. Such special written contract as shall be required to cover the pamcular

service desired.
The apphcant for new service shall subnut an application for service and shall furnish

to the Company any pérmits required by law for the facilities whére the water sefvice
will be used. Upon approval of such apphcatlon the Company shaﬂ havea -

" reasonable time thereafccr to provide water service,

A reconnéction fee shall be paid by an applicant for transfer of e}ustmg service or for
service which has been previously involuntarily disconnected from any, system S
operated by the ‘Company. In addition to the reconnection fee, the apphcanf shall pay

all deimquent fees and charges owed to the Company

The condmons of plpmg and character of mstallatlon on the premlses shall be subject” -«
to mspectlon by the cempany and be approved by the’ apprepnate governmentai -

Advme Notzee No:-5:

. Cyn(iﬂiay Geran
v Centroller
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A. The Company shall render a bill to every customer for each billing period in
accordance with the apphcable tanffs
B. Each separate customer service and custoﬁler meter location shall be metered and

biIIed separately (See Rule No. 3.C)

C. A customer shall be given at least twenty (20) calendar days from the date of
rendition of a bill for payment in full before the bilt is deemed dehnquent

D. If the last day for payment of a bill falls on a Sunday, ona legal holiday, or on
any other day when the office(s) of the Company regularly used- for the payment
of customer bills are not open to the general public, the final payment date shall

be extended through the next business day.

E. Rules relating to late payments and dslinquency in payment of bills are found in
- Rule:No. $herein. See in particular paragraph L. of Rule No: 9, (stcontmuance
" and Denymg Restoration of Service) which provides thata re31dent1a1 customer -
shall be given at least fifteen (15) calendar days from the daté the bill'is deemed P e
' .__dehnquent before the Company may dlsconnect utility service pursuant o7 e

o " rcqmrements of Rule No. 9.

T EFFECTNE -

- Cyﬂﬂ;ﬁa Geran
—— Coniroller
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A, Residential Security Deposits or. Guarantees A utility may not require a secumty
deposit or othér guarantee of payment as a condition 6f new or continued service
to a residential customer, except in the case of service (1) to a residential
customer who has not previously had utility service with that utility and who has
not established an acceptable credit rating, (2) to a chronically delmquent ‘
customer of that utxhty, (3) as a condition for reconnection of service following'
discontinuarice of service by the utility, and (4) to a customer who, in an
‘unauthorized manner has interfered with or diverted the setvice of the utility
situated on or about or delivered to the customer’s prelmses.

B. Methods to Estabhsh Acceptable Credit Ratmg for Reszdentlal Customiers,

1. - A customer or guarantor may establish an acceptable credit rating in any
reasonable manrier, such as the following:
a. Owns or is purchasing a-home;
b. Isand hasbeen regularly enmployed-ona ﬁlil-tnne baszs for at Ieast
one year; - : i
B .- ¢ Has an adequate regular source of i income; a
.- mdCan prov:{de adequate credit references from a commermal credit. -
- : ;.. SOUICE OF unllty where the customer had pnor utlhty semce A
2. i[f a customer or prospectwe customer cannot estabhsh an accepfable credIt L
- Tafing but can demonstrate to the utility that the customer does not have e
- Téustomérhas.alow iricome and is elderiy, disabléd of subject to other
o sPemal considerations, the utility shall give speclal considération to sucha
- -customer iri determmmg whether and in what amount a security- deposzt

- will‘be charged.

BY - S TRt :
e
_ APPROVER
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3. If a prospective customer cannot establish an acceptable credit rating but
previously received utility service under the name of a spouse, the utility may
consider prior utility service to that spouse in determining whether and in-

what amount a security deposit will be charged.

C. Refund of Dep_oszts, Termination of Guarantees for Re51dent1al Customers _.._.'

1.+ Any customer who has not been chromcally delmquent for the twelve (1 2)
morith period from the date of deposit or guarantée shall promptly-receive
a credit or refund in the amount of the deposit together with accrued
interest due or shall be permitted to terminate any guarantee.. If the -
amount of the deposit exceeds the amount of the current bill, the customer
may request a réfund in the amount of the excess if such éxcess exceeds
')  tent dollars ($10). If the customer fails to qualify for a refund of the.”
: depos1t ori the first anniversary date of the depos;t that account shail be ~
' .. reviewed on each next succeeding anniversary date of the deposxt and the
* amount of the depasit shall be credited if the customer hasnotbeen.- 7+ -~ 7
" chromcaliy delmquent durmg the precedmg twelve (12) months‘ ’An R

which reﬁ;pd shall’ be prompﬂj pmd 1fthe customer has not béén’
. chromcall ' ?delmquent dunng the prior, twelve{lQ) month penod or a

o penod of nme :
UncIaJmecheposzts shall be handled as. prov:tded by law

th dep051t will be collected and refunded.

S AN = New Mex1co Water Service Co.

Copetl] fora

‘Mf & gD Cynthfa Geran
FT Tvien Pl q;GdLﬁTlQN COMBISSION
— Conirelier
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E. Amounts of and Accounting for Security Deposits. Any dep031t policy shall be as
set forth in the utility’s tariff on file with the Commission, pursuant to General
Order No. 2, but shall conform with the following:
1. A deposit for a customer shall not exceed an amount equivalent to one-
“sixth (1/6) of that customer’s estimated annual billings or not more than
one and one-half times that cistomer’s estimated maximum monthly bill,
2. Simple interest on deposits at the rate not less than the rate requn-ed by law
shall accrue arinually to the customer’s credit for the time it is held by the
utility.  The depomt shall cease to draw inferest on the date it is returned,
on the date service is teriminated, or on the date the refund is sent to thé
customer’s last known address.
3. Each customer posting a security deposit shall receive in wntlng at the.
time of tender of deposit, or with the first bill, areoelpt as evidénce
thereof ‘The receipt shall contain the foIIong mmnnum information: - . g
Name of customer CLn
Date of payment
Amount of payment
Statement of the terms and conditions governing the. payment,
e iitann s ' retention; interest and return of deposits. . ‘ .
_ T SR A utility shaII provide means whereby a customer entitled to a retumo
S - depos1t is'not deprived of the deposit refurd even though the cust
. 0 mayl be unable to produce the origingl teceipt for the deposzt, pro ,
T i custometéan produce adequate identification to insure that the custo
S e‘-entltled to refund of the deposit. oo

—
’P-P o p

i Records of Be .osﬂ;s A utility shall keep records of deposits and issue roceipts of : UE
deposxts in accordance with the requirements of Subsections C,D, Fand G of
Sectlon 19 of Goneral Orders No. 5 and 6. : . :

Cynthia Gersn
—— Contreller
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A. The Company agrees to promptly mvestlgate any question as to the accuracy of
metering (if applicable), or of bills for service rendered, and if the bill is in error, the
Company shall submit a corrected bill to the customer as promptly as circumstances
permit of give credit on the bill rendered to the customer, Refer to Rulé No. 18 for

matters relatmg to meter accuracy. .

B. In the event the customer disputes the amount of a bﬂl for services rendered the
Company shall promptly make a complete investigation of theé matter, and, if the bill
-8 correct, use its best efforts to explain the questionable points to the customer, ~

Cy;:{ ha Geran
T E— Covaroller
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A. The Company reserves the right to determine the point of service for any customer's
premises. The Company shall be called upon for exact information regarding the service
entrance before any piping in the interior of the building has been started. If such
information is not secured, expensive changes in piping installation may result for which
the Company shall not be held liable in any way and for which the Company will not
assume any responsibility.

B. Not more than one service line for each class of service under the Company's rate
schedules shall be installed at any customer premise or location, except at the discretion
of the Company as special circumstances may warrant. If separate metering is required,
billing shall be separate for each meter. To the extent possible and practical, if more than
one meter is required at a customer premise or location, all meters shall be located at the
same point or in the same area, which point or area shall be acceptable to the Company.

C. No more than one single-family residential unit shall be served through any single
domestic water service connection. In the case of multiple dwelling units or
condominiums, service can be rendered by a single connection or by individual meters
for each dwelling unit at the option of the owner.

D. Company's service laterals shall terminate at the property line and it shall be the
customer's responsibility and at the owner's expense to install a stop and waste valve and
to make the necessary connection from the Company's service lateral to the building or
buildings to be served. For those systems providing fire protection the customer shall
install a pressure-regulating device.

E. Company will endeavor to install meters as close as possible to the property line
provided there is public access to the meter location.

F. Cross connection with any other source of water made to Company’s lines is not allowed
and is addressed in Rule 24.

G. Each customer shall be responsible for the installation of an adjustable pressure
regulating device on the customer’s piping system as near the service meter as is
practical as allowed in Rule 24.

ADVICE NOTICENO. ___

EFFECTIVE NEW MEXICO WATER SERVICE CO.

March 26, 2025 Greg Milleman, Vice President Rates and Regulatory Affairs

Replaced by NMPRC
By: Operation of Law
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A. Customers who intend to move from the premises or discontinue the use of water or
in any way terminate their liability hereunder shall give the Company reasonable
notice of such intentions and the customer will be liable for all water that may be

_based upon the premises tintil such notice is given and the Company has made the"
final meter reading: Upon receipt of such notice, the Company will read the meter

within a rea;:onable_peﬁod of time. :

B. Any customer desiring service disconnected shall give totice in ‘writing to the .
Company at its office. The Company will endeavor to the best of its ability to act
upon telephone or verbal orders to discontinue service; but in the event of a dispute,
only a written order will be considered proof of notice, o

C. The Company reserves the right to interrupt service for a reasonable period for repairs

to its property or equipment,

) D. The Company may discontinue.utility service to a customer without prior noticé:
1. Imthe event of a condition determined by the Company to be hazardous:
- 2. In‘the event of a customer’s use of equipment in such manner as to adyersely
affect the Company’s equipment or the Company’s service to others.~: - . _
... 3. Inthe'event of a cistomer’s tampering with; damaging, or deliberately - . -
7T destioying the equipment furnished and owned by the Company. ol
o - 4. Inthe event of unauthorizéd use of service provided by thie Company..

— .E-The Company may discontinue utility service to a customer for:
-~ 1. Non-payment 6f a delinquent account. : , o

2. Failuré to company with the terms and conditions of a settlement agréement.” . .-

- 3. Discontinuatice of utility service under this sub-paragraph shall be governed ©

by sub-paragraph L, M, N, O, and P of this rule.

AdviceNoficeNo. 5.
New Mexico Water Service Co.

Cygfhia Géran
— Conifoller
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F. After three days prior written notice, the Company may discontinue utlhty serviceto |
a customer for:
1. Refusal to grant access at reasonable times to equipment installed upon the
© premises of the customer for the purpose of inspection, meter reading,
maintenance or replacement.
2. Failure to furnish such service, equipment, permits, certiﬁcates, and/or rights
' of way, as shall have been specified by the Company as a condition to
obtaining service, orinthe event such equipment or permission is withdrawn
or terminated..
3. Violation of and/or noncomphance with the Company s ruIes on file with and
approved by the Commission.
4. Failure of the customer to fulfill contractual obligations for utility service
and/or facilities other than settlement agreerents. ’

) G. The ﬂn'ee-day notice reqmred by Paragraph F of this rulé shall be in English and
' Spanish, as may be applicable, and shall include the following:
a. A statementofthe reason(s) why the Company has issued notice to
: dzscontmue utﬂlty service, AR
b. The t1ﬂe(s), addréss, telephone number(s) and workmg hours of the persomlel
-atthe Company respons1b1e for carrying out the rights herein prescnbed :
c. A statement that the fesidential customer cant obtain a review by personnel
the: Company of the reasons for the proposed discontinuance of semee, whzch
shall stay the discontinuance during the review, and a statement that a. —
) complamt‘may be ﬁled with the Commission if the customer dlsagrees w1th
the Company s determination of the facts on which the proposed
' dzscontmuance is based :

H “The Company shall not discontinue service for:
1, “The failure of a customer to pay for spec1a1 services.
2. The failure of a customer to pay for service received at a separate metenng
point, residence or location. However, iri the event of discontinuance or
termination of service at a separate residential metering _point_,._resi_‘den

Advme Notloe No 5.0 .
) New Memco Water Servxce Co.

: /{_J‘“"v! 7
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location, the Company may transfer any unpaid balance due to any other,

service account of the customer and proceed in accordance with Paragraph E.
3. The failure of the customer to pay for a different class of setvice received at
the same or different location. However, the placing of more than one meter.
at the same location for the purposes of billmg the usage of specific devices
under optional rate tariffs or provisions is not constryed as a different class of
service:
Non-payment of the dlsputed amount of a bill.
Delmquency in payment for service to a previous oc¢upant of the same
premises unless a court has found the new customer legally liable for the debt
of the previous occupant or the previous occupant continues to re31de at the
premises, .
Failure of a customer to pay the bill of another customer as guarantor thefeof, e
Failure of a customer to pay an estimated bill renderedmwolatzon of Rule -

) No.21.

L

oy

,‘-,:

I Useofthe Company s curb or meter shut-off valve by customer or customer’s agent is
prohibited. This practice by unauthonzed persons may be reason for mscontmuance

ofsemce oo T B
T -lIf dunng a shortage of supply the Company finds evidence of exces31ve waste of
- wai‘.er by a customer, or if it becomes necessary to ratzon Water, the Company w111
- advise the customer of sach condition. If within 24 hours of recelvmg notice: ﬁom the
Cor any the ‘cutormer has- failed.to (1) correct the condition causing excessive use, i
{2) comply.3 w1th ratzonmg orders of (3) demonstrate to the Company s satisfactionr -~
_ - why he cannot comply w1th this time period the Company may proceed w1th '
- di ’éontmuance of serv1ce .

K: Any customer whose service is involuntarily disconnected may be required to paya R
reconnectlon fee in addition to all other fees and charges before being reoonnected to 4

- any system operated by the- company,

-Advice Notice No. 5 ..
New Mex1co Water Semce Co..-

I P}’nﬂla Geran
Controiler
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L. Atleast fifteen (15) days before the Company proposes to discontinue service to a
- customer, the Company shall provide that customer with notice of each of the rights
such customer may have relating to discontinnance of service and settlement
agreements. Such notice shall be in writing, in English and Spanish, and shall be in
simple language. Such notice shall be delivered to the affected customer in person or
by depositing a copy of the notice in the U.S. Mail, postage prepaid, addressed to the”
customer at the address for the affected customer known to the Company. Such

notice shall contain:

1.

2,

. 'customcr dlsagrees Wlth the Company’s deternunation concermng dlscontmuance

!d1scont1nt1ance of service, if at least two (2) days prior to the proposed sefvics. ..

v forms provided by the Company or other suitable forms, stating that = . . - LG

The title(s), address, telephone number(s) and working hours of the personnel at

the Company responsible for carrying out the rights. '

The amount owed and the date by which the customer must either pay the amount -
due or make other arrangements with the Company concerning payment of the
charges, including arrangements for a seftlement agreement. The billing periods
over which said amount was incurred, and the date and amount of the last
payment shall be available on request. )
A statement that if the custoriter pays that portlon of the bﬂl wh1ch is not in- & bona o
fide dispute, the custorner can obtain a review by pérsonnel of the Company of RSy
the portion of the bill'which the customer does dispute. ~

A statement that a customer may file a complaint with the New Mex1co P_ubhc i
Regulation Comniission in accordance with NMPRC Rule 17 NMAC 1.2if the

-of service.
A staterhent that the Company will not discontinue service to any remdence wher

a seriously ill person resides or person whose life may be endangered by

dlscontmuance date iiidicated in the notiee, the designated Company personnel
receives 4 certificate or copy thereof from a practitioner of the: healmg arts, on .

N dlscontmuance of service might endanger the person’s life and the customier

demonstrates to the designated Company personnel in ‘writing, on forms provided ™
by thie Comparty or ather suitable forms, that such customer does not have -

adequate financial resources to pay the utility charges when due, whether or not
the accurasy of such charges are the subject of a bona‘ﬁde dlspute any
servzce has been dlscontmued the Company shall reestablish sefvice, within

Advice Notlce No 5 L
New Mexzco Water Semce Co

/‘?:‘;—‘5‘;‘3 3% ///7/ Cyntlia Geran
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" 6. A blank medical certificate, which shall permit the practitioner to indicate the
expected duration of the customer’s serious illness or life endangering situation
and a form for notifying the Company of a customer’s having inadequate financial
resources to pay utility charges when die. Such forms properly executed shall be
adequate to. delay discontinuance for at least thirty (30) days and at the ‘
Company’s option, the Company may delay discontinuance for up to one hundred
twenty (120) days or for a longer period of time. The Conipariy shall promptly

" notify the customer in writing as to how long it deems the certificate to be-valid;
prov1ded however, that should the circumstances on which certificate is based
appeat to have changed, the Company-may require additional certlﬁcatlon
A statement of the cost of reconnection.

A statement that “If you are a recipient of pubhc assistance, contact your

caseworker nnmedlately ”

o N

' A M The Company shall take reasonable steps to communicate with a customer, by

[ telephione or personal contact, at least (2) days prior to the actual date of
disconfinuance of service, in order to obtain payment of delinquent accounts. - The’
Company employeée personally contacting a customer two (2) days pnor to '
dxscontmuance and the utility employee sent to discontinue utility services shall note™ .2 -

. a.ny mformatlon Wthh is made khown to the employee by the customer regardmg any :
re31dent’s seﬂously ill or- Ilfe endangenng health condltlon such as whether a resadent E

R - Wntmg 0 a Company employee authorized to prevent dlscontlnuance
) That employee shall either delay: the discontinuance order if it is apparent that the )
g rovided for in Paragraph No. 5 will be received, or shall staterin wntmg why
h delay-is not effected. - The Company and Company emponee s notinig of the'
s rmatlon made known by the customer, acting upon such information or faﬂmg to
a on sochlﬂfbﬁnaﬁon ini good faith, shall cause tlie Company and Company o
semployee to beé held harmless for error made. The Company employee sent to
‘ d1scontmue ut111ty service shall be empowered to receive payment of delinquent bills
- and? luponréceipt of the payment, said employee shall be empowered to cancel the

dlscontmuance order

Adee Notlce No 5 .
New Mexico Water S ervme Co
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WIth dlscontmuance of service..-

. have authoniy to order appropnate corrective action, Such review shall stay the
’dlsconnnuance of utﬂlty sérvice until the review is completed. ,

and OWIilg, orthat it has net violated an existing installment payment plan :Such -

 available to restore such service upon payment during said holiday. or

NEW MEXTCO WATER SERVICE COMPANY
ELEPHANT BUTTE AND MEAD OW LAKE SYSTEMS

o ORIG]NAL RULE NO. 9
DISCONTINUANCE AND DENYING RESTORATION OF SERVICE

Page 6 of 6 _ . .

"The Company shall offer its customers a third party notification pro; gram and develop
adequate procedures for notification to its customers of the availability of the
program. The third party notification program shall only be extended to customers
who notify the Company in writing of their desire to participate in the program and
designate a specific person, organization, or governmental agency who is ready,
willing and able to assist the customer in the payment of utility bills. Upon receipt of
such notice from a customer, the Company shall not discontinue service to the
customet for nonpayment of past due charges without (1) contactmg the designated
person, organization or governmental agency by phone or in writing at least fifteen
(15) days prior to the proposed discontinuance of service; and (2) detérmining that the
designated person, organization or governmental ageficy has not made a commitrhent
to assist payment of the past due charge of that customer within & reasonable period

oftime:

Tt
Ry

When a customer has indicated to the Company an inability to pay utility eharges and
has not been chronically delinquent, the Company shall attempt to arrange an '
installment payment plan for the payment of past due utility charges. While an

installment payment plan is being negotiated, the Company shall not dlscontmue
service to such residence. . Ini the event that either negotiation of the installment plan

is dlscontmued Of progress in its negotlatxon is stalled, the Company may proceed

-

The Company shall provide a procedure for revze\mng ctistomer allegations that ar
proposed installment payment plan is unreasonable; that a utility charge is not due .

procedure shaIl provide due notice to customers, and the rev1ewmg employee shall

Utlhty service to a customer may. be discontinuéd only during the hours ﬁom 8:00
a.. to 3:00 p.m. on Monday through Thursday and may ot be discontinued less than
twenty-fotir (24) hours prior to a holiday or weekend unless the Company’s business
office is open for receipt of payment of past due charges and Company personnel are’

Adv1ce Notice No 5. .
New Mexwo Watér Serv1ce Co.
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o RESPONS]BILITY FOR WATER SERVICE EQUIPMENT

o . . ' Page lof1°

A Company’s Responsibility. The Company does not assame any responmblhty for the
yard line or for any customer’s water lines or fixtures on any customer’s premises.

B. Customer’s Respon51b1htv The customer shall use-due diligence to protect the
property of the Company, installed on the premises of the customer or on prentises
under his control, and the répresentative of the Comipany shall have the right of’
access to the premises at all reasonable hours for the purpose of inspecting, testing,
repairing, installing or removing the property of the Company and for the pupose of

reading the customer meter.

Advme Not1ce No. 5.0 B
New Me)uco Water erv1ce Co
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e . INTERRUPTION OF SERVICE gg@ JOL20 pit 2249
T Page 1 of 1

A The Company agrees to use reasonable diligence in rendenng continuous service and
in furnishing a regular and umnterrupted supply of water, but.the Company does not ™
guarantee uninterruption of such service and supply and shall not be liable for .

.-damages in case such supply should be interrupted or fail by reason of an act of God,
the public enémy, accidents, strikes, legal process, state, county or mumcipal
interferences, breakdowns or damage to the machinery or supply, processmg and

- distribution or any cause beyond the control of the Company

B. The Company reserves the right fo dlscontmue water dzstnbutlon service for the
purpose of making connection with'its business and will not be liable for damages
occasioned by interruption of, or reduction in, service when such mterruptions or
reductlons are necessary to make repairs or changes in the Company s transmlssmn or
distribution facilities, The Company will endeavor to give reasonable notice in -

advance of any planned shut-off.

Advme Notlce No. ‘5 .
New Mexico Watcr Servxce Co.
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- Page 1 of 1 C

A. The rates to be charged by and paid to the Company for all wter service will be the
rates legally in effect, approved by and on file with the New Mexico Public ;
Regulation Commission. Complete schedules of all rates legally in effect will be kept
at all times at the Company’s offices at 401 Horner St., Belen, New Mexico 87002, or’ .
1009 S. Broadway, Truth or Consequences, New Mex1co 87901, and at the offices of .

the New Mexu‘:o Public Regulatwn Commission in Santa Fe, -

B Any and all changes duly made in the filed rates, or on terms and condltlons of
setvice undér which the contract between the Company and the customer is ‘made,
shall apply-to the contract on and after the date such changes have been approved by
the New Mexico Pubhc Regulation Commission and said changés become eﬁ'ectwe.

C. The Company does not assume respon31b1hfy for seiectmg the rate schedule mest S
advantageous to the customer The Company will, at the request of 4 customer, assist - IR

) in deteriining the : appropriate rate.schedule for the customer. Such rate schedule -
-selectlon, ‘when made, shall not be retroactive and shall remain in force for a penod of

one year

Adwce Notice No. 5. - e
New Mexwo Water Semce Co. -
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I 7 ACCEPTABLE STANDARDS
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The Company will adhere to the applicable NMPRC minimum design and construcnon
standards as established under NMPRC Rule No. 750.
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: 77 COMPANY’S RIGHT TO INGRESS TO AND EGRESS
= FROM CUSTOMER’S PROPERTY

Pagelofl

Duly authonzed agents or employees of the Company, carrying proper credentials and

. identification, shall have free access at all reasonable hours to all parts of the premises of
the customer for the purpose of inspection and testing or for reading, changing ot
removing its watér meters. If such duly authorized agents or employees, after showing’
proper credentials and identification, are refused admittance or hindered or prevented
from making such inspections the service may be discontinued until free access 1f given

in accordance with Rule 9, Sec’aon F.1.

AdwceNonceNo 5 .0 b
New Mexwo Water Semce Co. )

Cynthia Geran
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il UNAUTHORIZED CONNECTIONS g4 JUL 20 Pii 2: 45

Page 1ofl

A. Water service furnished by the Company to any customer shall be used only in
connection with 'such customer’s premises to which the service is piped. No
additional facilities or supplies shall be connected to the existing service nor shall
service be piped from one residence, dwelling, or building to another residence,
dwelling or building without first obtaining written permit, authonzation and/or

statement of requlrements from the Company

B. Water service ﬁn'mshed by the company to any customer shall be used only in -
conhettion with such customer’s business or at the residence to which the water -
service is connected by the ‘Company’s service line and water so provided by the .
Company shall under no circumstances be resold to any other patty or parties.

gty . e

S v

"
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c Advzce Notxce No. 5_ R o
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e STOPPAGE OR OBSTRUCTIONS OF SERVICE
- Page 1 of 1

A. The Company shall not be responsible for the stoppage or obstruction or
breaks in facilities or lines of the customer.

B. Inthe event of the stoppage of a meter, or of the failure of a metet to register
the full amount of water consumed, the customer may be rendeted an
estimated-bill subject to the apphcatlon of Rules No. 18 H and 23 herein.
(Metering and Estimated Bills). -

yntﬂ;a Geran
—_— - e Con u‘olier
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Pagelofl

A. Where service connections are available, temporary domestic water service will be
furnished under the Company’s established rules, regulations and rates for the type of -
service required provided, however, that the customer shall pay, in addition to the
cost of service rendered under its applicable rate, the cost of installing and removing,
of connectmg and disconnécting the necessary facilities required fo prowde such

services.

B. Temporary and special service connections are primarily available to fuirnish'and
supply domestic water during states of building construction prior to the permanent
connection to the completed structure. Service for specialized usage shall be
considered as a $pecial case when not covered by a specific rate.or schedule filed for
the specialized usage. Please refer to Rule No. 24. (Fire Hydrants) ' '

C. In instances where such use of water is not mctered, the bﬂlmg will be based onthe
Company’s best estimate of water used. .

NEW MO UL Bogre T ISSION

Adv;ceNotzce No.'5. -
New Mex1co Water Semce Co
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D. 'Ihe customer or his representative may be present 1f he desires,-when his meter is |
tested. Ifthe cusfomer wishes to be present, he should so. notﬂjf the Company atthe . .~

‘f1 P i'_‘i =\ 2
" NEW MEXICO WATER SERVICE COMPANY Cp‘i;'r”,:f}iﬁ\.‘i
'ELEPHANT BUTTE AND MEADOW LAKE SYSTEMS =22
. ORIGINALRULENO 18 DRL20 P 249
e © METERING

Page 1 of2

A Ownership of Meters All meters used in cohnection with metered service shaH be
installed, maintained and owned by the Company

B. Meter Testmg Each meter, whether new or repaired, or removed from service for
atly cause, shall be tested and in good order before being installed. Allteststo -
determine the accuracy of regmtration shall be made with standard meter testmg

eqmpment

C. Upon request by a customer, the Company shall make a test of the metér serving him
and shall advise tlie customer that he may be present. If the meter has been tested
within the last tweélve months, the Company may charge the customer for makmg
such a tesf and such charge will be refunded to the customer whenever the meter

proves to be in excess of two percent (2%) fast.

time of his request for the meter test. The company.shall give the custonier -
reasonable advance notlﬁcatlon as to the day; time and place of satd meter test

E A report ofth& iesults ef the test shaH be made to the cus_tomer mthm’a reasonable i

"o sucﬁ 'etentxons a§ authonzed by the New Mexico Public Regulatlon Comrmssxon' -
under General Order No 3. . PR

Vd
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NEW MEXICO WATER SERVICE COMPANY
- ELEPHANT BUTTE AND MEADOW LAKE SYSTEMS
. " ORIGINAL RULE NO. 18 '
~— METERING

Page2 of 2

F. Fast Meters. When a mieter is found to be in fact in excess of two percent (2%) error
against the customer in tests made at any time, the Company shall refund to the
customer an amount equal to the excess charged for the water incorrectly metered.
The penod over which the correction is to be made shall be the time of apparént
failure; provided however, the period shall not exceed six (6) months, No part of the

minimum service charge shall be refunded.

Slow Meters. If, upon testmg, the meter is determmed to be more than two percent
(2%) slow, the amount of the under-charged resulting from the error will be billed to
the customer, ‘but the period employed in.calculation of the undercharge shail hot
_exceed six (6) months. The customer will not be billed for the period between his
adyice to the Company that he doubts the meter’s accuracy and the test of the mieter
by the Coripany if the interval exceeds a time reasonable under the crrcumstances.

H F arlure to Regxster In: the event of the stoppage or faﬂure of the meter to reglster the

ﬁl‘l -

" time eIapsed -srnce the last previous test or the time of: apparenf fallure onan:’.:

estlmated nsuinpfion based upon his use of watet in & sim _arperred of lrke 8€:
,r- tﬁe perrod shail not exceed sm months. Please’re ‘Riiles 2

.Tand te errter_the premlses of a customer if necessary for that purpose

:'{1'-: .

Cyn[éﬁa Geran
m— Comntroller

nount of water consumed, the customer will be bllled for:such. period: from the .
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' T ORIGINAL RULE NO. 19 '
e .. LINE EXTENSION POLICY
. Page 1 of 3

NEW WATER SERVICE

When an extension of a Company’s lines is required to service an mdrvrdual applicant ora .
group of applicants or a commiércial enterprise or residential subdivision, with the
understandlng that reasonably consistent applications will be expected extension shall be
made under the following terrs and coriditions: ' :

All line extensions shall be sized to provide adequate domestic service and, where
required, fire protection service including fire hydrants.
2, Investment in the line extension required to serve the apphcant may be requrred to be
paid in total by the applicant requesting the extensfon in the form of an Advance for
Construction or a Contrrbutron in aid of Construction.
3. The Company shall not under any conditiorringké-ameextension that Wou]d be .
I ) unproﬁtable and’ thereby cause undue fifancial burdén to exrsimg customers, which
means there shalI result 1o increase in rates for sérviee for exxstmg customers which o

1

4, Ali Imes shall be mstaHed in exrstmg pubhc roads, alleys or. easements -
_ shaII yan

- estrma & ,annual revenue determined i in paragraph 5. A 1.if o new
: 'customers connect to the original extension,
HI. For éachnew customer connected to the original extension, a refund of
~ no greater than 3 timies the estimated annual revenue for thatnew.
customer WIH be made if a refund is not providéd for under paragraph B,

below

. Adyice Notice No, .
New Mexrco Water Servrce Co.

Cemroller




NEW MEXICO WATER SERVICE COMPANY

) : . ELEPHANT BUTTE AND IVIEADOW LAKE SYSTEMS |

ORIGINAL RULE NO. 19
LINE EXTENSION POLICY

Page 2 of 3

IV. Inno event may refunds to an applicant total more than the Advance for

V.

Construction.
- Upto 10 years after the cngmal request for extension, the remaining

advances shall become Contribution and will be no longer subject to
refund.

B. Advance for Construction may also be refunded on the following basis:

L.

118

The pro rata cost of a line extension incurred by reason of its installation
along property owned by others who will benefit from such extension
may be computed for all such parcels and recorded for future collection
when water service is requested to any such parcel The pro rata cost of

computed on a front foot basis for individual lots or on an acreage bams
for undeveloped tracts, and may be récorded to be charged against that
property.

- The total construction cost for the line extension inay be-paid as an
advance in aid of construction by the apphcant but the advance may be
sibject to future refunds to that applicant when water sérvice is
connected 1o each abutting or benefited properly tip 010 years
When a request for water service to any such abuttmg-property ist .

y recewed by Company, the pro rata cost ongmaﬂy computed and.-.

recorded as apphcable to that property may be blﬂed to and pe}d by the

plicant.or customer still exists as such and 1f w1th1n 10 years of the

app
: date ofthe ongmal line extension agreement.
Refunds 1héde tinder this provision shall not exceed the cngmal advance

less that portzon needed to serve the original apphcant

Adv1ce Notme No. 5 -
New Mexico Water’ Semce Co
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“the ;

-available from the existing supply and distribution system, or atty ofher coridit
_which-wouldresult in increased cost to the Company shal

all line extensions. Stich special contracts shall be entered ifito with residential -
-customers otherwise inclidable under paragraph 5 when the cost of such line

- NEW MEXICO WATER SERVICE COMPANY -
* ELEPHANT BUTTE AND MEADOW LAKE SYSTEMS
L " ORIGINAL RULE NO. 19
Rl - LINE EXTENSION POLICY

Page3 of 3

Parties requesting subsequent connections or extensions to lines already installed by
the Company at its expense, may be required to reimburse the Company for a pro rata
share of the cost of the lines at the time connection in completed. This will be based
on lines and appurtenances sized to service the new applicant with adequate domestic
and fire protection service if required, Total collections by the Company under this .
provision shall not exceed the total cost of the lines. ' AT

In the instance 6f residential subdivisions, commercial enterprises, or where special
circumstances Wartant in the case of residential line extensions otherwise includable -
under paragraph 5, a line extension may be made urider a specific contract provided
that all contract terms shall be such that no adverse financial burden will be imposed-
onexisting utility customers, This means that the effect of a specific contract shall -
not cause-an increase in rates for service fo existing custorners, which is undily”
discrithinatory. : : - -

Ail'such line extension contracts shall be filed with the New Mexico Public

Regulation Commission. . Any special or unusual conditim;srwhich_ éﬁ‘ect the.cost of

i¢ fuirnishing ‘of an ddequate or required (i.e. fire protection) supply of water fora |
water .

IR A

line éxténsion; such as élevation, terrain, construction conditions; the volurie o

Ibe iichidéd in the Sostof -

extensions includes siich special or uriusual conditions,

L AdViCC'N(;fiCé.ﬁo. 5
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T LIMITATIONS AND RESTRICTIONS ON USE OF WATER

Page 1 of 1

A. Before undertaking anything which will use unusually large quantities of water, the
. company shall be consulted for its approval of such additional service and for the -
terins and advice as to conditions under which the water will be supphed to the

prermses of the customer,

B 'I'he Company reserves the right to limit the size of sérvice connections or openings
through which its service is furnishéd and to prohibit the customer’s wasté or use of
excessive quantities of water which may exceed or strain the capacity of the
Company for supplying water to other customers.- Noncomphfmce with this rule by
any customer shall constitute grounds for discontinuing service in accordance with ;

Rule 10.

Advice N0t1c ANo. 5 .:
New Mexwo Water Serv1ce Co.
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A. Settléement Agreements to be in Writing. When a Company and a customer settle a
dispute or when a customer does not dispute Hability for an outstanding bill or bills
but demonstrates an inability to pay the outstanding bill or bills than due, the
Company and customer shall enter into a settlement agreement to pay the amount of
the bill, The terms of a settlement agreement reached by telephone, which extends
beyond 45 days shall ‘be confirmed by the Company in writing and mailed or o -
delivered to the customer. The Company is not required to enter into a settlement
agreement with a chronicaily delinquent customer. However, if a chronically
delinquent customer can demonstrate to the Company that the customer does not have
adéquate financial resources to pay the outstanding bill without participation in the
settlement agreement and because the customer has a low income and is elderly,
disabled or subject to other speoral considerations, the Company shall gwe special
consrderatlon to such a customer in determining whether to extend a settlement
- agreémiént to that customer
) B. Installient Paiymen <
1. “Bvery settlement agreement mvolvmg an mabrhty to pay an outstanding: brll in e o
full when' dug shall provide that service will not be discontinued if the ]
eustomer pays 3 reasonable portlon of the outstandmg brII upon srgmng the ot

i

i (b)'-the customer § abrhty to pay, (c) the customer S pa)ment hrstory, T
imeé that the balance has been oiitstanding; (e) the réasons why the S e
has: been, outstandmg, and (D) any other rélevant facrors 0. the .
s§ervics; A setilement agréement to pay an outstandmg past due™" -,
onabill does not relieve a customet from the obhgatron to pay future C
. bﬂls n 2 cutrent bass. ' :
2, If the customerhas entered into an instaliment plan pursuant foa settlement S TR
agreement the ctistomer shall receive a statement of (1) the actual service

eharges inctirred for the current billing period; (2) the amount of the - '
installment paymeént due; (3) the total amount due [sum of (1) and (2)]; and
@ an acknowledgement of prevrous 1nstallment payments '

Adv1ce Notlce No. 5. ..
New Mexrco Water Semce Co
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o SETTLEMENT AGREEMENTS

o Page 2 of 2

C. Failure to Comply with Settlement Agreements.
1. Ifacustomer fails to comply with a settlement agreement, the Company may

discontinue service after notifying the customer by pcrsonal delivery of
written notice, or by first class mail, that the ¢ustomer is in default of the
. settlement agreement; stating the nature of the default; and stating that unless

a payment which brings the settlement agreeinent current is made within . -
seven.days from the date of notice, the Company will disconnnue service ona
certain date.

2. Nothing in this section shaIl preclude the Company and a customer ffom
renegotiating the terms of a seftlement agreement.

I sz -V
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. ™77 COMMISSION COMPLAINT PROCEDURES

Page 1 of 2

A. Pursuit of Remedies with the Corfipang as a Condition to Filing a Complaint with the

Commission. The Commission shall not accept a formal or informal complaint from
a customer untjl the customer has made a good faith effort to resolve the cbinplaint
directly with the Company. The Commission specxﬁcaily reserves the right to waive
this requitement when in equity and good conscience circumstances so require.

B. Informal Complamts h]formal complaints should be in writing but miay be initiated
. by telephone or in person at the offices of the Commission. If in writihg; the

coritplaint neéd not be.in affidavit form. An informal complaint shall state the name
and address of'the customer, the name of the Company, the nature of the ongmal
complaint in 2 clear and concise manner, the relief requested, whether the- customer
has pursued all remedies with the Company which are available, and. such other '

Yy information as is required under the Rules of Practice of the Commission.:If the. - ‘
informal complaint does not initially contain this information a membet of the y
Comimsszon staff will contact the compiamant to attémpt to obtam the rmssmg dat& '

X & of the results of the mvesngaﬁon

D Informal Staff Confererices. If the staff of the Commission is unable to resolve the
c_"inplamf 16'the satlsfactmn of the parties, either party may, Wlthln five (5) days aﬂer
receipt of the results of the investigation, request an informal conference with staff or
- filg a formal complmnt in accordance with the Rules of Practice and Procédiire of the
*. Comission., The Commission must find probable cause for the compiamt pnor to

seftmg the matter down for hearing. :

Advice Notice No:5.. ...
- New Mexico Water Serv1ce Co
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E. Formal Complaints, If the parties are unable to reach a seitlement of their- dispute,
formal complaint may be filed with the Commission pursuiant to the provisions of the.

Rules of Practice dnd Procedure of the Commission.

F. AnAppealof'the Commission Prevents Discontinuance. The Company shall not

discontintie utility service o a customer or issue a riotice of discontinuance relative to
the matter in dispute once a formal complaint has been filed with the Commission.
The Commission shall immediately notify the Company that a formal compIamt has

been filed agamst it. . : :

G. In Forma Pauperis. The Commission shall authonze the commencement,
prosecutmn defense and investigation of any ¢omplairit filed under these rules -

) , without payment of fees and costs or security, by a customer who makes an affidawt
that the customer is unable to pay such costs or sacurlty, as may be provided by law.

Advice Notice No. 5. .
New Mexmo Water Serv1ce Co.

. Cyrs"’ ia Geran
TR Controller
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A. The Company may 1ot render a bill based on estimated usage to a customer, other
than a seasonally billed customer unless: (1) the utility is unable to obtain access to
the customer’s premises through no fault of its own for the purpose of reading the
meter of in situatjons where the customer makes reading the meter unnecessarily -
-difficult; (2) a meter is defective or has been evidently tatpered with or bypassed; or
(3)-weather conditions prohibit meter reading or where other force majeure ‘conditions
exist. +If the utility is unable to obtain an actual meter readmg for these reasons, it .
shall attempt to contact the customer and attempt to obtain access to the premises or it
shall undertake reasonably practical alternatives to obtam a meter readmg The -
Company must, for no less than twelve (12) months, mamtam accurate récords of the '
LN reasons for eacl: estimate and of the efforts made to secure an actual readmg

i : " B. The Company may not render a bill based on estimated usage for more than two .
a consectttive billing periods with prior notification to the. Connmsswn, nor for an L
T mmal readmg or final bill for service, unless otherwise agreed to by the customer and .

thé Company

A"eresm}lates a customel: 'S usage, and subsequﬁntly seeks to correct

- 7;.7.Ifﬂ1e"Company"
‘ ; t

taken mto'account when‘adjustmg the bﬂl

Plea;sg re’f@e;_;o Rule_s No._m & 18 (H).

N Adv1ce Notlce No
’ New Mex1co Water Semce Co.

Cynthia Geren
R Coniroller
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A. No Cross Connections Allowed - No physical connection between the water supply
system of the Company and that of any other water supply or source of actual or
potential contamination will be permitted. Except as provided in this rule, only
connections that are in compliance with the regulations of the New Mexico
Administrative Code, Title 20, Chapter 7, Part 10 will be allowed.

B. Backflow Prevention Assemblies Required
1. To determine whether a backflow prevention assembly is required the Company
will evaluate the degree of potential health hazard to the Company’s water supply
which may be created as a result of conditions existing on a user’s premises.
2. The evaluation will consider one or more of the following:
a. The existence of cross-connections
b. The nature of materials handled on the property
c. The probability of backflow occurring
d. The degree of piping system complexity
e. The potential for piping system modification

C. Notwithstanding the Company requirements of subsection B, because certain
activities present inherent risks to the Company’s water supply, the Company may
forego a complete evaluation and may require backflow protection based on the type
of facility or nature of water use, if certain conditions are present.

1. Customers that are required to install a backflow prevention assembly under
these circumstances will be provided with an internal cross connection inspection
upon request, however the Company is not responsible to identify all actual or
potential cross connections.

D. The conditions under which the Company will require the installation of approved
backflow prevention assembly(ies) of required type include, but are not limited to:
1. Where a fresh water supply which has not been approved by the State Department
of Public Health is already available from a well, spring, reservoir or other source.
a. If the customer agrees to destroy this other supply and agrees to remove all
pumps and piping necessary for the utilization of an auxiliary supply, the
installation of backflow prevention assembly(ies) will not be required.
2. Where surface water, or water otherwise contaminated, is available for industrial or
fire protection purposes at the same premises.

ADVICE NOTICE NO.

EFFECTIVE NEW MEXICO WATER SERVICE CO.

March 26, 2025 Greg Milleman, Vice President Rates and Regulatory Affairs
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3. Where the premises are or may be engaged in industrial processes using or
producing process waters or liquid industrial wastes, or where the premises are or
may be engaged in handling sewage or any other dangerous substances.

4. Where fresh water hydrants or other outlets are or may be installed on piers or
docks.

5. Where the circumstances are such that there is special danger of backflow of
sewage or other contaminated liquids through plumbing fixtures or water-using or
treating equipment, or storage tanks and reservoirs.

6. Where premises have internal cross-connections that are not abated to the
satisfaction of the Company or the health agency.

7. Premises where cross-connections are likely to occur and entry is restricted so that
cross-connection inspections cannot be made with sufficient frequency or at
sufficiently short notice to assure that cross-connections do not exist.

8. Premises having a repeated history of cross-connections being established or re-
established.

9. Premises that have more than one service connection present a loop-through hazard
such that backflow protection on all service connections must be installed. Each
backflow prevention assembly must be commensurate with the highest degree of
hazard present, but must provide no less protection than a Double Check Valve
Assembly (DC).

10. Premises that have multiple users sharing one meter must install an RP due to the
risk of occupancy change without notification to the Company.

11. Premises that store or handle materials or substances that, if introduced into the
water supply, have the potential to pose a health-related or aesthetic risk to drinking
water quality.

12. A backflow prevention assembly must be installed at the point of connection on
new or existing industrial or commercial (non-single family residential) fire sprinkler
systems. A minimum of a Double Check Detector Assembly shall be required, but at
its discretion, the Company reserves the right to require the installation of a Reduced
Pressure Principle Detector Assembly (RPDA). The use of chemical additives, or if
there is access to an auxiliary water supply, an RPDA is required.

13. A backflow prevention assembly must be installed at the point of connection on
new or existing residential fire sprinkler systems. A minimum of a DC shall be
required. If chemical additives, on-site storage, or booster pumps are used, backflow
protection must be a Reduced Pressure Principle Assembly (RP). The Company may
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waive the requirement of a backflow prevention assembly where all of the following
apply.
a. The fire sprinkler system is designed and installed using potable water rated
piping and appurtenances.
b. The fire sprinkler system is designed and installed to passively purge lines to
prevent stagnation, and degradation of water quality. This requires the fire
sprinkler system to supply points of regular water use, such as sinks and water
closets.
c. There are no other cross-connection hazards present on the premises, or
adjoining premises under common control that would require a testable backflow
prevention assembly either at the point of service connection, or within the
internal piping system.
14. All new or modified fire systems that are being fitted with a backflow prevention
assembly shall be designed by a licensed engineer at the customer’s expense.

E. Type and Expense of Backflow Prevention Assemblies
1. Any backflow prevention assembly utilized shall be of the type and design
specified and approved for the degree of hazard and hydraulic conditions, except that
a customer may utilize an approved backflow prevention assembly providing greater
protection than required.
2. Such backflow prevention assembly shall be installed by and at the expense of the
customer, in a manner approved by the Company and the public health agency having
jurisdiction.
3. Backflow prevention assemblies shall be tested, repaired or replaced at the expense
of the customer.
4. Backflow preventer prevention assemblies shall be installed as close as practical to
the customer’s connection to the Company, prior to any tee or branch line, and in a
location which that is readily available for periodic inspection.
5. Existing backflow prevention assemblies that are determined to provide an
inadequate level of protection must be replaced by the appropriate level of protection
instead of repaired. Inadequate backflow prevention assemblies must be replaced
immediately, even if the existing assembly still passes the annual test, if there is an
imminent health risk as determined by the Company.
6. A non-residential connection that has a backflow prevention assembly installed to
abate an internal backflow hazard, whether at the recommendation of the Company or
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as directed by a regulatory agency, must also install a backflow prevention assembly
at the meter commensurate with the degree of hazard. The Company does not have
any responsibility or authority to abate internal hazards or monitor testing of
backflow prevention assemblies that are installed internal to a customer’s premise.
7. At the discretion of the Company, approved, and properly installed backflow
prevention assemblies located internally (past the point of connection) may be
accepted as internal in-lieu of service protection. Approved in-lieu protection shall be
tested and maintained in accordance with Subsection 4. Failure to test and maintain
in-lieu protection will void application of this exception, requiring installation of
backflow prevention at the point of water service.

8. For dedicated road median irrigation systems, PVBs and SVBs are acceptable as
service protection only if they are properly installed.

9. All backflow prevention assemblies shall be protected from freezing with an
enclosure or thermal blanket.

10. Fiberglass insulation that is not permanently encapsulated as part of an enclosure
or thermal blanket shall not be used.

11. Enclosures must have adequate drainage to ensure the assembly cannot become
submerged.

F. Periodic Testing of Backflow Prevention Assemblies
1. Whenever a backflow prevention assembly is installed, permanently relocated, or
repaired, the customer shall have it tested by persons who are certified to test
backflow prevention assemblies by the American Backflow Prevention Association
or other certifying body meeting the established requirements of the Company.
Certifying bodies may submit their program for review by the Company.
2. Backflow prevention assemblies shall be tested at least annually or more frequently
if determined to be necessary by the health agency or the Company.
3. The Company shall notify the customer on record when testing of backflow
prevention assemblies is needed.
4. The notice shall give the date by which the test must be completed. The notice shall
also inform the customer that, following the compliance date, the Company may have
all untested assemblies tested and, if needed, repaired or replaced.
5. The costs of all testing, repair, or replacement will be borne by the customer, and
the Company may add such costs to the customer’s water bill. In tenant-landlord
situations, the Company shall not be responsible for determining the responsible party
beyond notification of the customer of record.
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6. Reports of testing and maintenance shall be maintained by the Company for a
minimum of three years.

7. Whenever a backflow prevention assembly is found to have failed, it must be
repaired or replaced as soon as repair parts or a replacement assembly is available,
but in no event later than the testing compliance date, or 20 days after testing,
whichever comes first.

8. If the assembly cannot or will not be repaired within 3 days of discovery of the
failure, the backflow prevention assembly tester must notify the Company of the
failure.

9. In cases where the failed assembly presents an immediate risk to public health, the
service will be discontinued until the repairs or replacement is completed.

G. Refusal to Serve or Discontinuance of Service
1. The Company may refuse or discontinue service

a. Until there has been installed on the customer’s piping an approved backflow
prevention assembly of the required type, if one is required.
b. Where the Company has been denied access to the customer’s premises to make
an evaluation.
c. Where the customer refuses to test a backflow prevention assembly, or to repair
or replace a faulty backflow prevention assembly.
d. Where there is a direct or indirect connection between the public water system
and a sewer line.
e. Where there is an unprotected direct or indirect connection between the public
water system and a system or equipment containing contaminants.
f. Where there is an unprotected direct or indirect connection between the public
water system and auxiliary water system.
g. When there is a situation which presents an immediate health hazard to the
public water system.

H. Thermal Expansion
1. Prior to the installation of a backflow prevention assembly, it is the customer’s
responsibility to have a qualified plumber mitigate the effects of thermal expansion.
2. Failure to do so may create a dangerous condition resulting in damage and/or
injury.
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I. Pumps and Boosters
1. When a customer receiving service at the Company’s main or service connection
must, by means of a pump of any kind, increase the pressure of the water received,
the pump shall not be attached to any pipe directly connected to the Company’s main
or service pipe.
2. Such pumping or boosting of pressure shall be done at the option of the Company,
either:
a. From a sump, cistern or storage tank which must be served through an air gap
connection, or
b. From a combination of an approved backflow prevention assembly plus a
device approved by the Company to prevent the booster pump from drawing the
Company’s system pressure below 20 psig.

J. Automatic Valves
1. Quick closing or opening valves shall not be installed on customer's pipes which
are directly attached to the Company’s mains or service pipes.
2. A customer whose operation requires the use of a quick opening or closing valve
must operate such device from a tank, cistern, sump or other facility which may be
served by but not directly connected with the Company’s distribution mains or
service pipes.
3. This restriction does not apply to quick closing or opening valves used in

connection with normal household appliances such as automatic dishwashers or
washing machines.
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